
Fidel Boamah | Atlanta, GA (Open to Relocation) | fidelboamah@gmail.com | +1 404-889-1763 | linkedin.com/in/fidel-

boamah | fidelboamah.com 

Summary: Product Designer | 5+ years shipping B2B SaaS solutions that enhance data access and workflow automation, with 
a strong focus on user research, product development, and creating intuitive UI/UX experiences. 

UX / PRODUCT EXPERIENCE 

Klaviyo (AI Powered CDP & CRM for B2C Marketing) Boston, MA (Remote) 
Designed data infrastructure and AI tools for marketers to operationalize customer data across automation workflows and 
multichannel campaigns. 
 
Product Designer II Feb 2023 - Aug 2025 
AI Insights: Designed an AI driven feature that synthesized complex customer data into clear growth opportunities, replacing 
hours of manual analysis and expert support. 
● Clarified prioritization by establishing revenue as a system metric across opportunities, driving an 18% lift in Klaviyo 

attributed revenue for adopting accounts. 
● Accelerated opportunity selection through AI ranked recommendations with clear, configurable next steps, cutting time to 

action by approximately 37% (5.1 to 3.2 days). 
● Built trust in AI output by creating evidence views that exposed the customer data behind each recommendation, reaching 

32% account adoption. 
 

Data Deduplication Tooling: Led design of an AI driven system that detected and resolved duplicate and bot customer profiles 
across Klaviyo's data infrastructure, improving data quality and reducing operational inefficiencies at scale. 
● Accelerated manual review by designing an automated detection workflow, cutting time on task from 15 minutes to about 30 

seconds per profile. 
● Raised data quality scores by 28% by removing 1.2M duplicate and bot profiles, while cutting related support tickets by 35%. 
● Strengthened confidence in merges by designing a review interface that compared matching profile properties alongside AI 

confidence scores, contributing to a 15 point NPS increase. 
 

Product Designer  Oct 2021 - Feb 2023 
Customer Profile Redesign: Led the end-to-end modernization of a legacy core product (untouched since 2012), restructuring 
the information architecture to align with marketer workflows. 
● Accelerated issue resolution by prioritizing consent status, activity logs, and event history in a restructured layout, reducing 

time to resolution by 30% and support burden by approximately 23%. 
● Transformed a planned 1:1 technical migration into a redesign of core workflows by shaping the long term roadmap vision 

with PMs, EMs, and the GPM. 
● Standardized patterns for displaying and managing customer data, translating the Profiles redesign into 12 reusable design-

system components for future enterprise workflows. 
 

TruckBux (Mobile Ordering & Food Marketplace App) Austin, TX 
Founding Product Designer Jun 2020 - Jun 2021 
 
Architected the zero to one experience across a User App, Vendor App, and Internal Admin Panel for a venture backed food 
marketplace, supporting 50+ vendors and 10,000 monthly orders. 
● Partnered with founders on product vision and investor materials, helping close a $600K seed round at a $6M valuation cap. 
● Recovered lost sales at checkout by redesigning the payment flow with saved methods alongside a Stripe migration, reducing 

abandonment by 40%. 
● Grew revenue per order by embedding upsell moments and personalized recommendations into menu customization, 

increasing average order value by 25%. 
● Cut support load by designing real time order tracking and self serve modification workflows, decreasing order related tickets 

by 30%. 
● Streamlined vendor operations by designing order management workflows for operators running multiple kitchen brands 

across locations. 
 

EDUCATION 

HARRISBURG UNIVERSITY OF SCIENCE AND TECHNOLOGY Harrisburg, PA 
Master of Science in Techpreneurship, GPA: 3.8 (Full time from Sep 2025) Aug 2024 – Aug 2026 
 
DREXEL UNIVERSITY Philadelphia, PA 
Bachelor of Science in Interactive Digital Media, GPA: 3.8 Sept 2017-2021 
 

SKILLS 

● Design: Product Strategy, User Research & Usability Testing, Information Architecture, Interaction & Visual Design, Design 
Systems, Data Visualization 

● AI & Prototyping: Claude, ChatGPT, Cursor, Framer, Rive, Spline, Lottie 
● Tools: Figma, Adobe Creative Suite, After Effects, Amplitude, Google Analytics, SQL 
● Industry Focus: Enterprise B2B SaaS, AI & Agentic Experiences, CRM & Data Infrastructure, Marketplaces, Consumer Mobile 

mailto:fidelboamah@gmail.com
http://linkedin.com/in/fidel-boamah
http://linkedin.com/in/fidel-boamah
http://fidelboamah.com/

